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How to access goflex home remotely

28 Jan 2019 ... Do *not* reset a GoFlex Home. Do *not* reload the firmware 2.7.2 on a GoFlex Home. Seagate has terminated their "Seagate Share" service ... Design and setup. The GoFlex Home NAS server shares a similar design with the GoFlex Desk external hard drive. · Features · Performance · Service and support What to know
about GoFlex Home and the Discontinuation of Remote Access. Dashboard and Memeo software for GoFlex Home - updated for Windows 8. Instructions. DOWNLOAD. Step 1. Download the .zip file. Step 2. Extract the contents ... To install the GoFlex Home on a new system, download the following software. Double-click the .zip file to
unzip the folder. Then click on the installation file to ... For a user reset of the unit, hold the reset button for ten seconds. This will delete all user credentials from the unit, but it will leave the data intact. In both cases, one ... 18 Sep 2010 ... We recently upgraded our router and it was the right time to add the Seagate GoFlex Home to the
network. This device allows us to have ... The FreeAgent® GoFlex™ Home network storage system lets you use one external drive for all the computers in your home. With enough capacity to support ... 26 Sep 2011 ... 1. Connect the GoFlex Home drive dock to the Wi-Fi router by using the provided Ethernet cable. · 2. Pop the GoFlex
hard drive into the GoFlex ... FreeAgent GoFlex Home или Go Flex Desk. •. Накопитель GoFlex Home: предоставляет 1, 2 или 3 ТБ пространства для хранения данных (в зависимости ... GoFlex Home lets you automatically back up and store up to a massive 3TB of data from multiple PC and Mac computers. It will easily organize
even the largest ... Press the Factory reset button with a straightened paperclip pin or something that gets through the tiny hole, and hold it for about 15 seconds! (till you see all lights ... Step by Step instructions on how to set up the GoFlex Home without the use of the Seagate Dashboard software. With your GoFlex Home powered off,
press the Power button and hold the Reset pin. The green light will blink immediately, followed by the white light. Release ... When router is powered on, press the reset button and hold for 30 seconds. · While holding the reset button pressed, unplug the power of the router and hold the ... Seagate GoFlex Home Network Storage - Quick
Start Guide, Installation, Troubleshooting Tips & Downloads. GoFlex Home Seagate Dashboard software on Windows: Install, setup, and removal process · Insert the provided CD containing the Seagate Dashboard and ... Find the default login, username, password, and ip address for your Seagate GoFlex router. You will need to know
then when you get a new router, or when you ... The Seagate GoFlex Home router has No WiFi, 1 Gigabit ETH-ports and 0 USB-ports. Quick links: Default password/Login. Other versions of the GoFlex. 17 апр 2012 ... Но как-то не очень красиво получается. Упаковка Seagate FreeAgent GoFlex Home. Из остального отметим
упоминание совместимости не ... ПО Dashboard и Memeo для дисков GoFlex Home с обновлением для ОС ... Seagate GoFlex Home Network Storage - Quick Start Guide, Installation, ... USB Port: Connects GoFlex Home to any USB storage device, such as a drive or printer. •. Reset Button: Resets the GoFlex Home password;
resets GoFlex Home ... How to login to the GoFlex Net · Make sure you are connected to the router's network, either by Wi-Fi or ethernet cable. · Find out your routers IP address with the ... Find the default login, username, password, and ip address for your Seagate GoFlex router. You will need to know then when you get a new router,
or when you ... Anyone building with the Summit Home Group using this tool? ... when did you all get access to the MyHome portal with hickenbotham? The Pogoplug v2 is the second device from CloudEngines to feature Pogoplug software. It excelled where the original Pogoplug was lacking by including 4 USB ... Pogoplug(E02 & V4) -
Arch Linux, Samba, Webmin and my.pogoplug.com service. Good morning ! I am folloing the procedure but when I arrive ... @With your GoFlex Home powered off, press the Power button and hold the Reset pin. The green ... ... usr/include/libnl3/netlink/cli/addr.h; usr/include/libnl3/netlink/cli/class.h; usr/include/libnl3/netlink/cli/cls.h;
usr/include/libnl3/netlink/cli/ct.h ... Hi , I wanted to share my journey with Metricon and give insight to all who are ... I am glad you took to productreview so that others can know. Seagate GoFlex Default Router Login. To get access to your Seagate GoFlex, you need the IP of your device, the username and password. You'll find such ...
Внешний диск Seagate GoFlex Desk — руководство по быстрой установке, установка, советы по устранению неполадок и файлы для загрузки. . TCPT Project Manager TCPT Team Leader Captain Frank Sierra Mr. Kenneth Carter 24-Aug-2017 10:16pm. Superforms has gotten way too expensive after Bloomberg acquired them.
They once had ... But you pay a hefty price for that with BNA. Hi All, Just wondering if any one has or is building with WA Housing Centre in WA? They are part of BGC residential. We are having a few ... The CT files do not work: "Failure loading the trainer: Reason: This is not a valid cheat table ("$-5B8" is an invalid intger)"... I don't get
why so ... 12 Apr 2017 ... Why: 1. This is a public universities initiative started from Romania to offer a free unlimited capacity/time storage for files ... Доброго времени суток, не получается сделать хот спот ,расскажу что и как делал. У меня появился второй роутер D-Link DIR-615-C1 ... mount -t cifs //mydata.rhul.ac.uk/home
/mnt/rhul_mydata -o ... Code: auth vpn.rhul.ac.uk CC\ "" ... ​ We use cookies, just to track visits to our website, we store no personal details. Close [X] 1 FreeAgent GoFlex Home User Guide 2 FreeAgent GoFlex Home User Guide 2011 Seagate Technology LLC. All rights reserved. Seagate, Seagate Technology, the Wave logo, and
FreeAgent are trademarks or registered trademarks of Seagate Technology LLC, or one of its affiliates. All other trademarks or registered trademarks are the property of their respective owners. When referring to hard drive capacity, one gigabyte, or GB, equals one billion bytes and one terabyte, or TB, equals one thousand billion bytes
when referring to hard drive capacity. In addition, some of the listed capacity is used for formatting and other functions, and thus will not be available for data storage. Quantitative usage examples for various applications are for illustrative purposes. Actual quantities will vary based on various factors including file size, file format, features,
and application software. Seagate reserves the right to change, without notice, product offerings or specifications. Seagate Technology LLC 920 Disc Drive Scotts Valley CA U.S.A. 3 Contents 1. Introduction About This Guide System Requirements Getting to Know GoFlex Home Special Features of GoFlex Home About Security Setting
Up GoFlex Home Windows Step 1: Familiarizing Yourself with the Setup Process Step 2: Connecting GoFlex Home Step 3: Installing the Software Step 4: Setting Up GoFlex Home Step 5: Adding a User to GoFlex Home Step 6: Adding PCs to GoFlex Home Next Steps Setting Up GoFlex Home Mac Step 1: Familiarizing Yourself with the
Setup Process Step 2: Connecting GoFlex Home Step 3: Setting Up GoFlex Home Step 4: Installing GoFlex Home Desktop Applications Step 5: Configuring Time Machine for GoFlex Home Step 6: Setting Up More Mac Computers Next Steps Getting Started with GoFlex Home Opening the Seagate Dashboard Opening Seagate Share
Getting to Know Your GoFlex Home Folders Copying Your Files to GoFlex Home Backing Up Your Files to GoFlex Home FreeAgent GoFlex Home User Guide (Version 2) 3 4 Accessing and Enjoying Your Files on Your Home Network Accessing and Enjoying Your Files When You re Away from Home Sharing Your Files with Friends and
Family Setting Up a Centralized Printer Enjoying Your Files on a Digital Media Player or Game Console Enjoying and Managing Your Files in Seagate Share Playing Music Playing Movies and Videos Enjoying Your Photos Managing Files and Folders Managing Your Shares Accessing Your GoFlex Home Files Using FTP Managing
GoFlex Home Changing Your Own GoFlex Home Password Customizing Your GoFlex Home User Settings Adding New GoFlex Applications to Your Computer Installing Remote Access App for Smartphones and Tablets Adding and Managing User Accounts Managing GoFlex Home and Connected Devices Adding More Storage
Capacity to GoFlex Home Managing GoFlex Home Settings and Preferences Solving Problems Common Problems and Solutions Decoding the GoFlex Home Lights Finding More Help Index FreeAgent GoFlex Home User Guide (Version 2) 4 5 1. Introduction About This Guide 1. Introduction The FreeAgent GoFlex Home network storage
system lets you use one external drive for all the computers in your home. With enough capacity to support multiple computers and users, you can easily store all of your files in one centralized location, while automatically and continuously backing up the files and folders on every computer in your home. Setup is as simple as connecting
to your Wi-Fi router, and in just minutes, you can begin wirelessly accessing files and streaming photos, music and movies to personal computers (PCs), Mac computers, and game consoles. Plus, you can share a printer with every computer in the home by simply connecting it to the USB port on GoFlex Home. About This Guide This
User Guide introduces the features of GoFlex Home, describes how to set up your GoFlex Home network storage system, and explains how to use GoFlex Home to share and store your files, back up your files, and access your files from anywhere in the world. This User Guide also provides detailed instructions for using Seagate Share, a
Web-based application that allows you to access your files on GoFlex Home over the Internet, as well as share files with friends and family. For information not found in this guide and for the most up to date product documentation, go to Note: Some of the features described in this User Guide are available only on computers running the
Windows operating system. Sections of the guide that describe Windows-only features are clearly marked. FreeAgent GoFlex Home User Guide (Version 2) 5 6 1. Introduction System Requirements System Requirements To set up and use GoFlex Home, you need: Home network (also called a Local Area Network, or LAN) Wired or
wireless router with an available Ethernet port Internet connection for file sharing over the Web PCs accessing GoFlex Home require: Pentium III 500 MHz-equivalent processor or higher 256 MB RAM Windows XP, Windows Vista, or Windows 7 operating system Internet Explorer 6 or later, Firefox 2.x or later, or Chrome 4.x or later Web
browser Mac computers accessing GoFlex Home require: Mac OS X 10.4 or later operating system Safari 3.1 or later Web browser To use the remote access app for smartphones and tablets, devices require: Apple ios Android (must support Adobe AIR ) GoFlex Home works with most consumer home network equipment with no special
settings required. However, if you have a business-grade router in your home, you may need to adjust its network settings. FreeAgent GoFlex Home User Guide (Version 2) 6 7 1. Introduction Getting to Know GoFlex Home Getting to Know GoFlex Home GoFlex Drive GoFlex Home Drive Dock Drive Light GoFlex Home Indicator Light
Figure 1: GoFlex Home Front GoFlex Home Drive Dock: Compatible with any FreeAgent GoFlex Home or GoFlex Desk drives GoFlex Home Drive: Provides 1 TB, 2 TB or 3 TB of storage space (depending on your model) GoFlex Home Indicator Light: Provides information about GoFlex Home s current state: Green blinking: GoFlex
Home is starting up. Green steady: GoFlex Home is connected to the network and ready for use. Amber blinking: GoFlex Home is not connected to the network. Drive Light: Provides information about the drive s current state: White steady: GoFlex drive is installed in dock and ready for use. White off: GoFlex drive is not installed or is
experiencing a problem. FreeAgent GoFlex Home User Guide (Version 2) 7 8 1. Introduction Special Features of GoFlex Home Power Port Power Button Ethernet Port and Lights Reset Button USB Port Figure 2: GoFlex Home Back Power Button: Turns GoFlex Home on and off. Power Port: Connects GoFlex Home to a power source.
Ethernet Port: Connects GoFlex Home to your router. Ethernet Port Lights: Indicate network activity when blinking. USB Port: Connects GoFlex Home to any USB storage device, such as a drive or printer. Reset Button: Resets the GoFlex Home password; resets GoFlex Home to its original factory settings (normally not necessary see
page 71 for more information). Special Features of GoFlex Home Instant Backup: GoFlex Home protects your important files with automatic, set it and forget it file backup using Memeo Instant Backup (Windows only), and is also Time Machine -compatible for Mac computers. Centralized Storage: GoFlex Home is a central location for
storing digital media (music, photos, movies) and other household files you want to share with everyone on your home network. You can store Windows- and Mac-compatible files all in one place. User Accounts: Up to five people/computers on your home network can access GoFlex Home. (You can upgrade to unlimited accounts by
subscribing to Seagate Share Pro. See page 9 for more information.) Remote Access: GoFlex Home provides access to your digital content from anywhere inside or outside your home, using the Web-based Seagate Share application. You can even access GoFlex Home from your smartphone, such as a Blackberry or iphone, or from
another portable entertainment device, such as an ipad. FreeAgent GoFlex Home User Guide (Version 2) 8 9 1. Introduction Special Features of GoFlex Home Centralized Printing: If you connect a printer to the USB port on your GoFlex Home, everyone on your home network can wirelessly print from that one printer. See page 49 for
more information. Music and Video Streaming (DLNA): Everyone on your home network can stream music, movies, and videos to their computer or to a digital media device, such as a FreeAgent GoFlex TV, from GoFlex Home. (DLNA stands for Digital Living Network Alliance, and is a technology that allows you to enjoy the digital media
files stored on your GoFlex Home on a digital media device.) Seagate Dashboard: This software serves as a central location from where you can access all of GoFlex Home s features (Windows only). Easy Expansion: If you require additional storage capacity in the future, you can easily remove and replace the drive in GoFlex Home no
tools required. You can also connect an external USB drive directly to GoFlex Home for even more storage space. See page 72 for more information. About Seagate Share Pro Unlimited user accounts and other handy features are available with an upgrade to Seagate Share Pro, which provides premium service options that are available
by yearly subscription. Seagate Share Pro includes: Access to GoFlex Home and Seagate Share for an unlimited number of people. Integration with Facebook and Flickr, which lets you easily copy your GoFlex Home photos to your online accounts. The 3D wall interface by Cooliris, which enhances your enjoyment of your GoFlex Home
photos. Secure remote access to GoFlex Home with FTPS. Integrated RSS (Really Simple Syndication) feeds, which make it effortless to keep friends and family updated with your latest shared files, such as vacation photos. To learn more about these and other Seagate Share Pro features, click Learn More under Seagate Share Pro in
the Seagate Dashboard Application Store. About Premium Backup If you would like to back up more than three PCs to your GoFlex Home, you can purchase a Premium Backup software upgrade from the Application Store on your Seagate Dashboard. Premium Backup software allows you to back up an unlimited number of PCs to your
GoFlex Home. FreeAgent GoFlex Home User Guide (Version 2) 9 10 1. Introduction About Security About Security The Seagate Share feature provides remote access to your files and allows you to share your content with friends and family outside of your home. Files and folders are private by default. Your data is available only to those
with whom you choose to share. Although your files are forwarded to the recipients you choose when sharing, no copies from your GoFlex Home are created or stored elsewhere. Your data remains safe and secure on your GoFlex Home device. All user name and password transmissions to/from the Seagate Share central server are
authenticated and forced through the secure HTTPS protocol (Hypertext Transfer Protocol Secure). If UPnP is enabled on your router, the data you choose to share transfers directly between GoFlex Home device and the recipient s Web browser or mobile device. If UPnP is not enabled, sharing occurs through the Seagate Share central
server and the recipient s Web browser or mobile device; however, none of your data or personal information is tracked or stored by the central server during or after the process. The GoFlex Home hardware and software are built to be secure against hacking and prevent execution of macros or code from arbitrary third parties. You can
increase the level of security by enabling firewall and WEP/WPA protection on your router. See for more information about security. FreeAgent GoFlex Home User Guide (Version 2) 10 11 2. Setting Up GoFlex Home Windows Step 1: Familiarizing Yourself with the Setup Process 2. Setting Up GoFlex Home Windows Setting up GoFlex
Home is easy. This chapter explains each step and provides suggestions and options for getting the most out of GoFlex Home. Step 1: Familiarizing Yourself with the Setup Process Before you begin, familiarize yourself with the steps you ll follow while setting up GoFlex Home, and with the folders that GoFlex Home creates automatically
for you during setup. Main Setup Steps Connect GoFlex Home (as described in the printed Quick Start Guide). Name, activate, and register GoFlex Home. Install the software on your own computer: Seagate Dashboard, for access to all GoFlex Home features Memeo Instant Backup, for automatic file backups Create individual user
accounts and passwords for everyone on your home network. Install the software on the other Windows computers on your home network (or set up Mac computers see page 21). See Step 2: Connecting GoFlex Home on page 12 for complete instructions. Understanding GoFlex Home s Automatic Folder Creation When you create your
own user account and password during setup, three folders are automatically created on GoFlex Home for you: A Public folder, where files can be stored and accessed by everyone on your home network. A Personal folder that only you can access, where you can store personal or private files that you don t want anyone else on your
home network to see. A Backup folder that only you can access, where all your backup files are stored. GoFlex Home also automatically creates Personal and Backup folders for each user account you create for the members of your household. Once setup is complete, each member of your household can upload their own digital media
and other files to GoFlex Home by dragging and dropping files from their computers to the folders of their choice. For more information, see Copying Your Files to GoFlex Home on page 39. FreeAgent GoFlex Home User Guide (Version 2) 11 12 2. Setting Up GoFlex Home Windows Step 2: Connecting GoFlex Home Step 2: Connecting
GoFlex Home 1. Unpack the box and ensure you have these items before continuing: GoFlex Drive GoFlex Home Dock Power Adapter Quick Start Guide Ethernet Cable Installation CD Figure 3: Package Contents 2. Ensure the Power button on the GoFlex Home dock is in the Off position before you begin, then connect GoFlex Home: a.
Connect the supplied Ethernet cable to your router and to the Ethernet port on GoFlex Home. b. Connect the supplied power adapter (DC 12V) to a power outlet and to the power port on GoFlex Home. Power Button in Off Position Figure 4: Connecting the Cables FreeAgent GoFlex Home User Guide (Version 2) 12 13 2. Setting Up
GoFlex Home Windows Step 2: Connecting GoFlex Home 3. Connect the drive to the dock, then press the Power button to the On position. a. Align the connector on the bottom of the drive with the connector in the base. b. Gently press down on the drive until it clicks into place. c. Press the Power button. Figure 5: Docking the GoFlex
Drive 4. Wait for the lights on the front of GoFlex Home to stop blinking. This may take a couple of minutes. Drive Light: Solid white when ready GoFlex Home Light: Solid green when ready Figure 6: GoFlex Home Lights If the GoFlex Home light is not solid green, wait about two minutes to make sure that GoFlex Home has had a chance
to fully start up; if it s blinking amber, GoFlex Home either can t connect to the network or can t communicate with the drive. See Solving Problems on page 75 for more help. FreeAgent GoFlex Home User Guide (Version 2) 13 14 2. Setting Up GoFlex Home Windows Step 3: Installing the Software Step 3: Installing the Software 1. Power
on your computer, then insert the GoFlex Home Installation CD. Note: If you are setting up GoFlex Home on a computer or device without a CD-ROM drive, go to to download the installation software. 2. When the Welcome screen opens, choose a language, then click OK. A setup wizard opens. TIP: If the Setup wizard doesn t open
automatically, open Explorer, navigate to the CD, then double-click SeagateDashboardSetup.exe. 3. Follow the on-screen instructions to install the Seagate Dashboard and Memeo Instant Backup software applications. 4. When the installation is complete, click Finish, then continue with "Step 4: Setting Up GoFlex Home". Step 4: Setting
Up GoFlex Home TIP: Before you continue, make sure you have a pen and paper handy to keep track of the names and passwords you need to create during setup. When the software is installed, the setup wizard opens automatically. This may take a few moments. The wizard finds and connects your computer to GoFlex Home, then the
Device Information screen opens. Figure 7: Adding Device Information FreeAgent GoFlex Home User Guide (Version 2) 14 15 2. Setting Up GoFlex Home Windows Step 4: Setting Up GoFlex Home If your computer can t connect to GoFlex Home, see Solving Problems on page Enter a name for GoFlex Home. The name must start with a
letter and must be at least three characters in length. You can use letters, numbers, dashes, dots, and underscores. Spaces are not allowed. Because you can access GoFlex Home over the Internet, the device must have a unique name. Use the Check Availability button to ensure the name you want is available. If the Product Key hasn t
been entered automatically, find it on the bottom of the GoFlex Home base and enter it in the Product Key fields. 2. Click Next. GoFlex Home is activated, and the Account Information screen opens. Figure 8: Creating the First User Account 3. Create an administrator account for yourself by entering a user name and password. Passwords
must be at least six characters long and must include one number. Passwords are case-sensitive. Enter an address that can be used for occasional system messages. You will receive a system message if there is a problem with the drive, if the drive is full, or if your Seagate Share Pro subscription is expiring soon. 4. Click Next.
FreeAgent GoFlex Home User Guide (Version 2) 15 16 2. Setting Up GoFlex Home Windows Step 4: Setting Up GoFlex Home The Registration screen opens. Figure 9: Registering GoFlex Home 5. Select your country and enter an address for registration purposes, then click Next. GoFlex Home is named, activated, and ready to use.
Figure 10: Setup Complete FreeAgent GoFlex Home User Guide (Version 2) 16 17 2. Setting Up GoFlex Home Windows Step 5: Adding a User to GoFlex Home 6. Click Launch Seagate Dashboard. The Seagate Dashboard opens. Figure 11: Seagate Dashboard The Seagate Dashboard is the central location from which you can access
all of GoFlex Home s features. See page 30 for more information. 7. Continue setting up GoFlex Home for your household by adding user accounts for other members of your household (see page 17) and adding more computers to your GoFlex Home network storage system (see page 19). Step 5: Adding a User to GoFlex Home
Everyone who needs access to GoFlex Home requires their own user account. Your GoFlex Home includes five user accounts. TIP: You can upgrade to unlimited accounts (and add other useful GoFlex Home features) by subscribing to Seagate Share Pro. See About Seagate Share Pro on page 9 for more information. To add new user
accounts to GoFlex Home: 1. In the How to... panel of the Seagate Dashboard, click Add Users. FreeAgent GoFlex Home User Guide (Version 2) 17 18 2. Setting Up GoFlex Home Windows Step 5: Adding a User to GoFlex Home The Add Users window opens. Figure 12: Creating Additional User Accounts 2. Enter a user name. User
names must start with a letter and must be at least three characters in length. User names are not case-sensitive. You can t use the same user name twice on GoFlex Home. 3. Enter and confirm a password for the user. Passwords must be at least six characters long and must include one number. Passwords are case-sensitive. TIP:
When entering passwords, balance convenience and security appropriately for your household. For instance, you might have the members of your household choose their own passwords, but enter and keep track of them yourself so that you can act as the home network manager in case a password is forgotten or another issue arises.
Or, you might have the members of your household enter their own passwords in private, so that only they can access the files they store in their Personal and Backup folders. 4. Select Allow this user to create, modify, and delete user accounts if you want this person to be able to do the same home network manager tasks as you. 5. Click
Add User. The user account is created, and the person can begin using GoFlex Home as soon as their computer is added to your GoFlex Home network storage system (see page 19). 6. Click Add Another User to continue creating user accounts (repeating the steps in this section), or click Done. FreeAgent GoFlex Home User Guide
(Version 2) 18 19 2. Setting Up GoFlex Home Windows Step 6: Adding PCs to GoFlex Home When you re done creating user accounts, continue with Step 6: Adding PCs to GoFlex Home on page 19. Step 6: Adding PCs to GoFlex Home Note: You can use both PC and Mac computers with GoFlex Home. See Step 6: Setting Up More
Mac Computers on page 28 to add Macs to your GoFlex Home. To add a PC to your GoFlex Home network storage system, you must install the GoFlex Home software Seagate Dashboard and Memeo Instant Backup. (GoFlex Home includes access to Memeo Instant Backup for up to three computers.) You can create up to five GoFlex
Home user accounts for people/computers on your home network. TIP: You can upgrade to unlimited users and computers (and add other useful GoFlex Home features) by subscribing to Seagate Share Pro. See About Seagate Share Pro on page 9 for more information. To add a PC to GoFlex Home: 1. Power on the PC you want to add,
then insert the GoFlex Home Installation CD. Note: If you are setting up GoFlex Home on a computer or device without a CD-ROM drive, go to to download the installation software. 2. Follow the on-screen instructions to complete the installation. When the software is installed, the GoFlex Home setup wizard opens automatically. When it
finds and connects your computer to GoFlex Home, the Log-in screen opens. Figure 13: Adding Another Computer FreeAgent GoFlex Home User Guide (Version 2) 19 20 2. Setting Up GoFlex Home Windows Next Steps 3. Have the computer s regular user log in by choosing their user name and entering their password, then clicking Log
In & Launch Seagate Dashboard. Remember that passwords are case-sensitive. 4. Repeat the steps in this section until you have added all the household PCs to your GoFlex Home network storage system (as required). Your GoFlex Home network storage system is now fully set up and ready to use. Next Steps Now that GoFlex Home
is set up, your next steps are to: Copy files from your computer to your GoFlex Home folders (see page 39). (Optional) Start automatic backups of the files on your computer (see page 41). Learn how to access and enjoy your files from home and while travelling (see page 43 and page 45). Share selected files with friends and family (see
page 45). Set up a centralized printer (see page 49). Pass along these chapters of the User Guide to each member of your household: Getting Started with GoFlex Home on page 30 Enjoying and Managing Your Files in Seagate Share on page 52 Managing GoFlex Home on page 64 Don t forget that you can add more user accounts and
computers, enable access to GoFlex Home from smartphones, add other useful GoFlex Home features, or back up additional computers by subscribing to Seagate Share Pro or purchasing a Premium Backup software upgrade. See "About Seagate Share Pro" and About Premium Backup on page 9 for more information. FreeAgent
GoFlex Home User Guide (Version 2) 20 21 3. Setting Up GoFlex Home Mac Step 1: Familiarizing Yourself with the Setup Process 3. Setting Up GoFlex Home Mac Setting up GoFlex Home is easy. This chapter explains each step and provides suggestions and options for getting the most out of GoFlex Home. Step 1: Familiarizing
Yourself with the Setup Process Before you begin, familiarize yourself with the steps you ll follow while setting up GoFlex Home, and with the folders that GoFlex Home creates automatically for you during setup. Main Setup Steps Connect GoFlex Home (as described in the printed Quick Start Guide). Name, activate, and register GoFlex
Home. Install the desktop applications on your Mac: ComputersBackup GoFlex Home Agent SmartFolderShortcut (which allows you to access your files through Finder) SmartWebShortcut (which opens the Seagate Share application in your browser) Configure Time Machine to use GoFlex Home as your file/system backup device. Install
the desktop applications and configure Time Machine on other Mac computers on your home network (or set up Windows computers see page 11). See Step 2: Connecting GoFlex Home on page 22 for complete instructions. Understanding GoFlex Home s Automatic Folder Creation When you create your own user account and password
during setup, three folders are automatically created on GoFlex Home for you: A Public folder, where files can be stored and accessed by everyone on your home network. A Personal folder that only you can access, where you can store personal or private files that you don t want anyone else on your home network to see. A Backup
folder that only you can access, where all your backup files are stored. GoFlex Home also automatically creates Personal and Backup folders for each user account you create for the members of your household. Once setup is complete, each member of your household can upload their own digital media and other files to GoFlex Home by
dragging and dropping files from their computers to the folders of their choice. For more information, see Copying Your Files to GoFlex Home on page 39. FreeAgent GoFlex Home User Guide (Version 2) 21 22 3. Setting Up GoFlex Home Mac Step 2: Connecting GoFlex Home Step 2: Connecting GoFlex Home For instructions, see Step
2: Connecting GoFlex Home on page 12. Step 3: Setting Up GoFlex Home TIP: Before you begin, make sure you have a pen and paper handy to keep track of the names and passwords you need to create during setup. 1. Power on your computer, then insert the GoFlex Home Installation CD. Note: If you are setting up GoFlex Home on
a computer or device without a CD-ROM drive, go to to download the installation software. 2. Double-click the GoFlex Home install CD icon that appears on your desktop. The Welcome screen opens. 3. Double-click GoFlex Home Install to begin the installation. The main setup screen opens. Figure 14: Main Setup Screen FreeAgent
GoFlex Home User Guide (Version 2) 22 23 3. Setting Up GoFlex Home Mac Step 3: Setting Up GoFlex Home 4. Click Step 1 Set Up Your GoFlex Home. Figure 15: End User License Agreement 5. Read the End User License Agreement, then click I Accept to continue the setup. Figure 16: Naming and Registering GoFlex Home 6. Enter
a name for GoFlex Home. The name must start with a letter and must be at least three characters in length. You can use letters, numbers, dashes, dots, and underscores. Spaces are not allowed. Because you can access GoFlex Home over the Internet, the device must have a unique name. If the name you enter is not available, you will
be prompted to select a new name. FreeAgent GoFlex Home User Guide (Version 2) 23 24 3. Setting Up GoFlex Home Mac Step 3: Setting Up GoFlex Home If the Product Key hasn t been entered automatically, find it on the bottom of the GoFlex Home base and enter it in the Product Key boxes. 7. Click Next. Figure 17: Creating the
First User Account 8. Create a user account for yourself by entering a user name and password. The password must be at least six characters long and must include one number. Passwords are case-sensitive. 9. Click Next. GoFlex Home is configured. (This may include an automatic software update.) Figure 18: Configuring and
Updating GoFlex Home FreeAgent GoFlex Home User Guide (Version 2) 24 25 3. Setting Up GoFlex Home Mac Step 4: Installing GoFlex Home Desktop Applications 10. Click Next. Figure 19: Entering an Address 11. Enter an address that can be used for occasional system messages. You will receive a system message if there is a
problem with the drive, if the drive is full, or if your Seagate Share Pro subscription is expiring soon. 12. Click Next. Your GoFlex Home device is now set up. 13. Click Finish. The main setup screen opens again. Continue by installing the desktop applications that let you access GoFlex Home from your computer. Step 4: Installing GoFlex
Home Desktop Applications In this step, you install these applications: ComputersBackup GoFlex Home Agent SmartFolderShortcut SmartWebShortcut To install the desktop applications: 1. On the main setup screen, click Step 2 Install Desktop Applications (Optional). The Welcome screen opens. FreeAgent GoFlex Home User Guide
(Version 2) 25 26 3. Setting Up GoFlex Home Mac Step 5: Configuring Time Machine for GoFlex Home 2. Click Continue. 3. Click Install. If required, click Change Install Location..., adjust the settings, then click Install. 4. When the installation is complete, click Close. The main setup screen opens again. Continue by configuring Time
Machine to use GoFlex Home as your file backup device. Step 5: Configuring Time Machine for GoFlex Home TIP: If you don t want to use Time Machine backup software with GoFlex Home, you can use a complimentary Mac version of Memeo Instant Backup provided in a stand-alone folder on the GoFlex Home Installation CD. If you
are setting up GoFlex Home on a computer or device without a CD-ROM drive, go to to download the installation software. To configure Time Machine so that it backs up your important files to GoFlex Home: 1. On the main setup screen, click Step 3 Windows/Time Machine Backup Configuration (Optional). The Welcome screen opens.
Figure 20: Welcome Screen FreeAgent GoFlex Home User Guide (Version 2) 26 27 3. Setting Up GoFlex Home Mac Step 5: Configuring Time Machine for GoFlex Home 2. Click Next. Figure 21: Logging in to GoFlex Home 3. Enter the name you gave to GoFlex Home (see page 23), your user name, and your password, then click Next.
Figure 22: Creating a Password 4. Create a password to use when connecting Time Machine to GoFlex Home. The password must be at least six characters long and must include one number. Passwords are casesensitive. 5. Click Next. When prompted, click Next again to launch the Time Machine Configuration tool. 6. If you previously
set up Time Machine to back up your files to another location, you are prompted to replace your current configuration with GoFlex Home. Click Yes to continue the setup. (Click No, then skip to Step 8 if you wish to retain your current backup solution). FreeAgent GoFlex Home User Guide (Version 2) 27 28 3. Setting Up GoFlex Home Mac
Step 6: Setting Up More Mac Computers The Time Machine Walkthrough screen opens. Figure 23: Logging in to GoFlex Home 7. Follow the on-screen instructions to configure Time Machine to use GoFlex Home as your backup device. 8. When you re finished, on the main setup screen, click Exit and remove the GoFlex Home
Installation CD from your computer. Setup is complete on this computer. Step 6: Setting Up More Mac Computers Now that your GoFlex Home device is set up and you ve created a user account for yourself, set up additional household computers (as required) to access your GoFlex Home network storage system. Note: You can use both
PC and Mac computers with GoFlex Home. See Step 6: Adding PCs to GoFlex Home on page 19 to add PCs to your GoFlex Home. To set up another Mac computer: 1. Power on the computer and insert the GoFlex Home Installation CD. Note: If you are setting up GoFlex Home on a computer or device without a CD-ROM drive, go to to
download the installation software. The Welcome screen opens. FreeAgent GoFlex Home User Guide (Version 2) 28 29 3. Setting Up GoFlex Home Mac Next Steps 2. Double-click the GoFlex Home Installation icon that appears on your desktop. 3. Double-click GoFlex Home Setup to begin the installation. The main setup screen opens.
4. Click Step 2 Install Desktop Applications (Optional), then follow the steps in Step 4: Installing GoFlex Home Desktop Applications on page When the installation is complete and the main setup screen re-opens, click Step 3 Windows/Time Machine Backup Configuration (Optional), then follow the steps in Step 5: Configuring Time
Machine for GoFlex Home on page Repeat the steps in this section until you have added all the household Mac computers to your GoFlex Home network storage system (as required). Your GoFlex Home network storage system is now fully set up and ready to use. Next Steps Now that GoFlex Home is set up, your next steps are to: Copy
files from your computer to your GoFlex Home folders (see page 39). Learn how to access and enjoy your files from home and while travelling (see page 43 and page 45). Share selected files with friends and family (see page 45). Set up a centralized printer (see page 49). Pass along these chapters of this User Guide to each member of
your household: Getting Started with GoFlex Home on page 30 Enjoying and Managing Your Files in Seagate Share on page 52 Managing GoFlex Home on page 64 Don t forget that you can add more user accounts and computers, add other useful GoFlex Home features, or back up additional computers by subscribing to Seagate Share
Pro or purchasing a Premium Backup software upgrade. See "About Seagate Share Pro" and About Premium Backup on page 9 for more information. FreeAgent GoFlex Home User Guide (Version 2) 29 30 4. Getting Started with GoFlex Home Opening the Seagate Dashboard 4. Getting Started with GoFlex Home Now that GoFlex Home
is set up, everyone in your household can begin sharing digital media and other files, storing files on GoFlex Home and accessing them from anywhere on the Internet, and backing up the files on their computers to GoFlex Home. This chapter introduces the Seagate Dashboard and Seagate Share, the two applications you use to access
and manage GoFlex Home. It explains how to copy files from your computer to your GoFlex Home folders, describes how to access your files when you re home or away from home, and provides getting-started tips for enjoying other popular GoFlex Home features. Opening the Seagate Dashboard The Seagate Dashboard is the central
location from which you can access all the features of GoFlex Home. The Dashboard software is installed on Windows computers during setup. Note: The Seagate Dashboard is available on Windows computers only. Mac users must use Seagate Share, the included Web-based application, to store, share, and access files on GoFlex
Home. (See Opening Seagate Share on page 33 for more information.) Windows users can use either application. You can open the Seagate Dashboard three ways: Double-click the Seagate Dashboard icon on your desktop. Figure 24: Desktop Icon Double-click the Seagate Dashboard system tray icon on your desktop. Seagate
Dashboard System Tray Icon Figure 25: System Tray Icon. From the list of programs on the Start menu, select Seagate Dashboard > Seagate Dashboard. The Seagate Dashboard opens. FreeAgent GoFlex Home User Guide (Version 2) 30 31 4. Getting Started with GoFlex Home Opening the Seagate Dashboard Drives: Basic
Information About Your GoFlex Drive How to...: Setup Shortcuts My Applications: Shortcuts to Your GoFlex Home Applications Application Store: Other Applications Available for Trial or Purchase and Installation Figure 26: Seagate Dashboard Navigating the Seagate Dashboard The Seagate Dashboard has four main panels: Drives
panel The Drives panel shows the drive(s) connected to your computer and those found on your network. A capacity gauge of the drive s used and free space is also shown. Click the drop-down arrow to display other connected drives. How to... panel Provides shortcuts to common setup tasks, and can be hidden by pressing the minus
sign (-) once setup is complete. My Applications panel Provides shortcuts to the GoFlex Home applications installed on your computer. Application Store panel Lists other applications that are available for your computer, and provides links to trial versions. Click? (the online Help icon) in the top right corner to open the Seagate Dashboard
online Help. Click Change in the top right corner to change which user is logged in to the Dashboard (see page 32). FreeAgent GoFlex Home User Guide (Version 2) 31 32 4. Getting Started with GoFlex Home Opening the Seagate Dashboard The Seagate Dashboard Features From the Dashboard, you can: Copy content from your
computer to GoFlex Home (see page 39). Share files in the GoFlex Home Public folder and access the files you ve stored in GoFlex Home Personal (see page 43). Back up the files on your computer to GoFlex Home, using Memeo Instant Backup (see page 41). Share files with family and friends, using Seagate Share (see page 52).
Change your GoFlex Home password (see page 64). Add new users to your GoFlex Home network storage system, and edit existing user accounts permission required (see page 67). Manage your GoFlex Home network storage system permission required (see page 64). Try new applications for free from the Application Store, or
purchase and install new applications like Memeo Premium Backup (see page 65) or Seagate Share Pro (see page 9). Log in to GoFlex Home as a different user (see the next section). Logging In to the Seagate Dashboard You log in to the Seagate Dashboard for the first time during setup (see page 11), and you remain logged in even
when you shut down your computer. You don t need to log in each time you open the Dashboard. However, you can log in to the Dashboard from any computer that s connected to GoFlex Home, even if someone else is already logged in with their own account. By logging in as yourself, you gain access to your own GoFlex Home folders.
Note: Changing users on the Dashboard interrupts any file backup plan set up on the computer (see page 41). If you have logged in to the Dashboard on someone else s computer, allow them to log in again as soon as possible for their current backup plan to continue uninterrupted. To log in to the Dashboard when someone else is
already logged in: 1. Open the Seagate Dashboard on the computer (see page 30). 2. Click Change next to the user name on the top right of the Dashboard. FreeAgent GoFlex Home User Guide (Version 2) 32 33 4. Getting Started with GoFlex Home Opening Seagate Share The Change User dialog box displays. Figure 27: Seagate
Dashboard: Changing Users 3. Select your user name, enter your password, then click Log In. You are now logged in to the Dashboard. Updating the Seagate Dashboard To check for updated versions of the Seagate Dashboard: 1. Open the Seagate Dashboard (see page 30). 2. Click? (the online Help icon) in the top right corner of the
Dashboard, then select Check for Updates. If a newer version of the Dashboard is available, follow the on-screen instructions to install it. Opening Seagate Share Seagate Share is a Web-based application that lets you access GoFlex Home even when you re not on your home network. If you have an Internet connection and a computer,
you can use Seagate Share to watch movies, listen to music, view photos, or work with other files stored on GoFlex Home from anywhere in the world. You can also share your files with friends and family. (You can even access GoFlex Home from your smartphone or tablet. See Installing Remote Access App for Smartphones and Tablets
on page 66 for more information.) Seagate Share is not installed on your computer; it runs in your Web browser and provides many of the same features as the Seagate Dashboard. In Seagate Share, you can copy files from your computer to GoFlex Home, then access and work with them the same way you would if they were on your
computer. You can also add and change user accounts, manage FreeAgent GoFlex Home User Guide (Version 2) 33 34 4. Getting Started with GoFlex Home Opening Seagate Share the GoFlex drive and any external USB drive connected to GoFlex Home, and change other GoFlex Home settings. Mac users must use Seagate Share to
access and manage GoFlex Home. Windows users can choose to use the Seagate Dashboard while they re on their home network, but must use Seagate Share to access GoFlex Home when they re not at home. To open Seagate Share: 1. Open your Web browser, then navigate to OR (Windows only) Open the Seagate Dashboard (see
page 30), then click Seagate Share. OR (Mac only) Start Finder, browse to Applications > GoFlex Home Desktop Applications, and then launch SmartWebShortcut. Seagate Share opens. 2. If prompted, enter the name of your GoFlex Home. (The name was created during setup. If you don t know the name, check with the person who set
up your GoFlex Home.) Then, enter your user name and password. 3. (Optional) Select Remember Me so you don't have to re-enter your password the next time you log in. 4. Click Sign In. TIP: If you open Seagate Share from the Dashboard or from SmartWebShortcut, you don t have to sign in. The Seagate Share Home page opens.
(This may take a few moments.) Figure 28: Seagate Share Home Page FreeAgent GoFlex Home User Guide (Version 2) 34 35 4. Getting Started with GoFlex Home Opening Seagate Share 5. Click Seagate Share. The Seagate Share page opens. Search/View Toolbar Navigation Toolbar Content Panel Shares Panel Main Panel Figure
29: Seagate Share page 6. Click OK to close the Tip box, if necessary. Navigating Seagate Share The Seagate Share page has five sections: Content panel: Lists your three GoFlex Home folders. Any external USB drive connected to your GoFlex Home appears in the Content panel as an External Storage folder. You can use the plus (+),
minus (-), and arrow ( ) buttons in the Content panel to add a folder, delete a folder, and upload new files to GoFlex Home. Click on any folder in the Content panel to view its contents in the Main panel to the right. Shares panel: Lists your shares collections of photos, music, movies, or other documents that you ve assembled from the files
in your GoFlex Home folders. You can create shares for your own enjoyment, or invite family and friends (or everyone on the Internet) to view them as well. You can use the plus (+) and minus (-) buttons in the Shares panel to add and delete shares. Click on any share to view its contents in the Main panel to the right. FreeAgent GoFlex
Home User Guide (Version 2) 35 36 4. Getting Started with GoFlex Home Opening Seagate Share Main panel: Displays the contents of folders and shares, when they re selected in one of the left-hand panels. Search/View toolbar: Provides drop-down menus that you can use to sort, filter, and search your files and folders, making it easy
to find what you re looking for. The Search/View toolbar also lets you choose how you want to view your files and folders (in a list or as thumbnails, for instance). Select Shuffle to rearrange files in a selected folder in random order; select Cover to see your files in a Windows filmstrip-type view. (Seagate Share Pro users: Select Cooliris to
open photos in the 3D image viewing tool in the Cooliris application. See page 55 for more information.) Navigation toolbar: Includes the online Help menu, the Go To menu, and the sign-out feature. Use the Go To menu to move between the pages of Seagate Share: Home page (the first page that appears when you open Seagate Share)
Shares page (which lists only your shares) Seagate Share page Preferences page (which lists all customizable settings for GoFlex Home see page 72 for more information) Completing Tasks Multiple Ways in Seagate Share Seagate Share provides several ways of doing the same task. As you become familiar with Seagate Share, you ll
find the method you re most comfortable with. For instance, to move files to a share, you can: Drag and drop the files and folders into the share. Use the Copy and Paste options in the menu. Use the Add to Share menu option. (See Finding the Seagate Share Menus on page 37 for more information on menus.) FreeAgent GoFlex Home
User Guide (Version 2) 36 37 4. Getting Started with GoFlex Home Opening Seagate Share Finding the Seagate Share Menus You can do most of the tasks you want to do on Seagate Share (such as starting a slideshow, adding a folder to a share, starting a movie, or downloading a file) from the menus that appear when you move your
mouse over the file or folder you want, then click the arrow that appears. Figure 30: Finding the Menu Seagate Share Features From Seagate Share, you can: Copy content from your computer to GoFlex Home (see page 39). Access all the files in the GoFlex Home Public folder and the files you ve stored in the GoFlex Home Personal
folder (see page 43). Collect photos, music, movies, or other documents from multiple folders to create shares that your family and friends can enjoy (see page 52). Select folders and files to share with digital media devices, such as a FreeAgent GoFlex TV and other DLNA compliant devices (see page 50). Change your GoFlex Home
password (see page 64) and customize other GoFlex Home user settings (see page 64). Add and manage GoFlex Home user accounts (see page 67). Manage your GoFlex Home and connected devices (see page 69) and change the preferences on your GoFlex Home device (see page 72). Seagate Share Pro Features: Seagate Share
Pro is available by annual subscription, and includes these features: Share photos on Facebook (see page 47) and Flickr (see page 48). Share photos with everyone on the Internet and allow others to subscribe to your shares through RSS (Really Simple Syndication) feeds (see page 48). FreeAgent GoFlex Home User Guide (Version 2)
37 38 4. Getting Started with GoFlex Home Getting to Know Your GoFlex Home Folders View photos in a 3D wall board using Cooliris (see page 55). Secure remote access to GoFlex Home with FTPS (see page 63). For more information about Seagate Share and Seagate Share Pro, see Enjoying and Managing Your Files in Seagate
Share on page 52. Getting to Know Your GoFlex Home Folders Every member of your household has access to three folders on GoFlex Home: GoFlex Home Public: Folder where files can be shared with others on your home network. Use the Public folder to create a household media library of digital music, movies, videos, and photos
(or other files) that everyone on your home network can access from their own computer. GoFlex Home Personal: Folder that only you can see and access, where you can store personal or private files. You can access files stored in your Personal folder from any computer or smartphone on the Internet, inside or outside your home, by
logging in to GoFlex Home with your user name and password. GoFlex Home Backup: Folder that only you can see and access, where all your backup files are stored. See Backing Up Your Files to GoFlex Home on page 41 for more information. When you open My Computer (Windows), open Finder or launch SmartFolderShortcut
(Mac), your GoFlex Home folders are listed as three separate drives. GoFlex Home contains one Personal folder for every GoFlex Home user account; however, the only one you see is the one that matches your user name and password. Figure 31: Your GoFlex Home Folders FreeAgent GoFlex Home User Guide (Version 2) 38 39 4.
Getting Started with GoFlex Home Copying Your Files to GoFlex Home Privacy Limitations While the drive is docked in GoFlex Home, the contents of your Personal and Backup folders can be accessed only by you; however, the drive itself has no built-in access limitations. Keep in mind that as the drive is removable and can be
connected directly to any computer using a different GoFlex Desk dock when deciding whether to store financial or other private information on GoFlex Home. Copying Your Files to GoFlex Home Your first step with GoFlex Home is to copy (or upload) files from your computer to GoFlex Home. You can choose which files you want to
upload, and choose whether to share those files with others on your home network or keep them private and viewable only by you. Copying files to GoFlex Home does not delete them from your computer. To access your files once they re stored on GoFlex Home, see Accessing and Enjoying Your Files on Your Home Network on page 43
and Accessing and Enjoying Your Files When You re Away from Home on page 45. Copying Files to GoFlex Home Using the Seagate Dashboard 1. Open the Seagate Dashboard (see page 30). 2. In the How to... panel, click Load Content. The Load Content screen opens. Figure 32: Load Content Screen 3. Click Open Windows
Explorer. FreeAgent GoFlex Home User Guide (Version 2) 39 40 4. Getting Started with GoFlex Home Copying Your Files to GoFlex Home Two Explorer windows open. Window 1 shows your My Documents folder Window 2 shows your GoFlex Home folders Figure 33: Copying Files to GoFlex Home 4. In the first window, select the
folders and files you want to copy from My Documents. Drag and drop them into either the GoFlex Home Public or GoFlex Home Personal folder in the other window. (You can also copy files from other locations on your computer besides My Documents.) The folders and files are copied to GoFlex Home. Depending on how big your files
are, this may take a few moments to several minutes. Copying Files to GoFlex Home Using Seagate Share To copy files from your computer to GoFlex Home: 1. Open Seagate Share and log in (see page 33). 2. Click Seagate Share. The Seagate Share window opens. 3. In the Content panel, select the folder where you want to copy your
files, then click the up arrow ( ). FreeAgent GoFlex Home User Guide (Version 2) 40
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